SERVER NEW
INSTALL

Dougl as & Associ ates, Inc.

Forensic Filer VERSION 5.4.xx

Prerequisites:

PC with a minimum of 1GB memory
Minimum 500MB of free hard disk space

SERVER
(Run thispart of theinstall from one of the network attached
wor kstation PC’s)

For a PC with Windows 2000/XP/VISTA installed.

Please note — If you are running Windows 2000/XP/VISTA you must be logged on
the PC asthe ADMINISTRATOR or with administrator rights using your user

password.

Step 1: Insert the CD into the CDROM drive, the Forensic Filer install screen
will appear automatically.



B Forensic Filer 5 CD Menu

Douglas ¢’Associates, Inc.

The Power of Infarmation™

Forensic Filer 5.4.00

Install Forensic Filer
Install Sync Server
Explore CD Contents

View Documentation

Exit

Step 2: Select INSTALL FORENSIC FILER

PLEASE NOTE- THE SERVER INSTALLATION MUST BE PERORMED
BEFORE ANY NETWORK WORKSTATIONSARE INSTALLED

PLEASE NOTE — DO NOT install Sync Server unlessinstructed



Forensic Filer 5.4.00 5.4.00 X

“Welzome to Farensic Filer 5.4.00 Setup program. This program will
inztall Forensic Filer 5.4.00 on vour computer.

It iz strangly recommended that pou exit all Windaows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloge any programs vou have
rinning. Click Mest to continue with the Setup progranm.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthaorized reproduction or diztibution of thiz program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be progecuted to the mawimum extent poszible under law.

Cancel

Step 3: Select NEXT to continue



Forensic Filer 5.4.00 5.4.00

Select Install Type

(" Standalone YWwarkztation

Select thiz ophion if you are installing Forenzic Filer 5.4.00 in a Mon-Metworked
environment oh a gingle computer, or in a Metworked environment where only
thiz computer will be uzing Farenzic Filer 5.4.00.

Select thiz option if you are inztalling Forensic Filer 5.4.00 in a Metwaorked
environment where the databasze file will be located on a File Server, and
multiple warkstations will access Forensic Filer 5.4.00 concurrenth.

(D ouglas & Aszsociates, [hc.

< Back | MNewt » | Cancel |

Forensic Filer 5.4.00 5.4.00

Select Server or Workstation Install

" Whorkstation Installation
Select thiz option ta ingtall the Farenzic Filer 5.4.00 program files ta thiz
wiork station,

[Typically inztalled on EVERY Metwark, \wWork station that needs access to
Forenzic Filer 5.4.00]

Select thiz option to install the Forenzic Filer 5.4.00 databasze files to a shared
netwark, location,

[Mote: Typically inztalled only once by a Mebwork: Adminiztrator. Server

Inztallation must be performed before any Mebwork, \Woarlstations can be
inztalled]

(D ouglas & Associates, [h.

< Back | Mewt » | Cancel

Step 4: Select NETWORK then SERVER INSTALLATION



Forensic Filer 5.4.00 5.4.00

Network Server Shared Files Location

Setup will inztall the Farengic Filer 5.4.00 Shared Files in the fallowing folder.

T inztall the Shared Files into a different falder, click Browse, and zelect anather folder.
[Tupically a folder on a mapped Metwark, Drive acceszible to all computers that will win
Forensic Filer 5.4.00, zuch as F:\ForensicFiler]

Y'ou can choose nob ta install the Forenzic Filer 5.4.00 Shared Files by clicking Cancel to exit
Setup.

Destination Falder

R:\FFData

(D ouglas & Aszsociates, [hc.

< Back | Hewts Cancel

BROWSE to the NETWORK SERVER SHARED FILES location, then
select NEXT

Step 5:  Select the BROWSE button and select the network server drive where
the database is placed.

The following screen isan EXAMPLE of anetwork drive called F:\.

Select Destination Directory

Ok

Cancel

=k j




Step 6: Select OK to continue.

The following screen is displayed.

Forensic Filer 5.4.00 5.4.00

Enter License Information

Please enter the Licensee State, Licensee Name and License Key that
were provided by Douglas & Associates, Inc.

State Licenzee Mame [Da NOT Include State Abbreviation]
aH | _ |Dem|:|
Lizenze Key

[Mate: 'z and 1'z ik License Keys are always the number zera [0] and the number
ane [1]. There are noletter O' ar letter I'z in Licensze Kepz. |

IDouglaz & Aszzociates, Inc.

< Back | Mest » | Cancel

Step 7: Enter the license name and license key exactly as shown on your license
document.



Forensic Filer 5.4.00 5.4.00

Start Installation

Y'au are how ready baingtall Farensic Filer 5.4.00.

Press the Mext button to begin the installation or the Back button to reenter the installation
inforrnation,

(D ouglas & Aszsociates, Inc.

< Back Cancel

Step 8: Select ‘“NEXT’ button to start the server database install process.



Forensic Filer

‘

¥ Close Alt+F4

Current File

= 5
Copying file;

F:\FarenzicFilersFFD atasFFilerD at. mdb

Al Files
Time Remaining O minutes 0 seconds

ize Installation ‘wWizard

| | Cancel |

NOTE: You must change the share permissions for the Forensic Filer folder to allow
both read and write operations.

When all of thefiles are installed, the following screen will be displayed.



Forensic Filer 5.4.00 5.4.00 X

Forenzic Filer 5.4.00 haz been successfully installed.

Prezz the Finizh button to exit this installation.

Step 9: Select ‘FINISH’ to complete the SERVER portion of the installation.

PLEASE NOTE —When running a new server install from a Windows Vista
PC theinstallation process will run normally until you select the FINISH
button. Windows Vista will display a popup message asking if the program
installed correctly. Thismessage appears because during theinstall of the
databaseto the “Network Server” the program does not make any registry
changeson the PC that isrunning theinstallation. Thisisnormal when
running Windows Vista and the proper response to the question should be
“YES'.

This message does not occur when running the NETWORK
WORKSTATION portion of the installation.



NETWORK
WORKSTATION NEW
INSTALL

NETWORK WORKSTATION INSTALL
For a PC with Windows 98/2000/XP and Microsoft Access 2000 (or above) installed.

Please note —If you are running Windows M E/2000/XP you must be logged on the
PC asthe ADMINISTRATOR or with administrator rights using your user

password.

Prerequisites:

PC with aminimum of 512MB memory 1GB for Vista
Minimum 300MB MINIMUM free hard disk space

Note: You n tom network drive on the PC t int to the Forensic Fil
database folder on the server.

Step 1: Insert the CD into the CDROM drive

Step 2: When the program starts automatically, select Install Forensic Filer from
the menu.



B Forensic Filer 5 CD Menu

Douglas ¢’Associates, Inc.

The Power of Infarmation™

Forensic Filer 5.4.00

Install Forensic Filer
Install Sync Server
Explore CD Contents

View Documentation

Exit

If install program does not start automatically, select Widows Explorer or My
Computer, then right click the mouse on the CDROM drive and select
EXPLORE to display the file names contained on the CD.

Select the "Setup.exe” file from the CDROM. To start the Forensic Filer install.
Then select Install Forensic Filer from the menu

VISTA USERS - When initially running the install , you will be prompted by
Vista User Account Control asking if you will " Allow" this program to access
your computer. Thisisstandard and normal under Vistafor all software

installations.

PLEASE NOTE — DO NOT install Sync Server unlessinstructed



Forensic Filer 5.4.00 5.4.00 X

“Welzome to Farensic Filer 5.4.00 Setup program. This program will
inztall Forensic Filer 5.4.00 on vour computer.

It iz strangly recommended that pou exit all Windaows programs
before running thiz Setup Program.

Click Cancel to quit Setup and cloge any programs vou have
rinning. Click Mest to continue with the Setup progranm.

WARMIMG: Thiz program iz protected by copyright law and
international treaties.

Unauthaorized reproduction or diztibution of thiz program, or any
portion of it, may result in severe civil and ciminal penalties, and
will be progecuted to the mawimum extent poszible under law.

Cancel

Step 3: To install Forensic Filer on aNETWORK WORKSTATION select the
‘NEXT’ button. Select the ‘CANCEL’ button to cancel the installation.

After selecting the ‘NEXT’ button the following screen will display.



Forensic Filer 5.4.00 5.4.00

Select Install Type

(" Standalone ‘wfaorkztation

Select thiz option if you are installing Forenzic Filer 5.4.00 in a Mon-Metworked
environment on a gingle computer, or in a Metworked environment where anly
thiz computer will be uzing Farenzic Filer 5.4.00.

environment where the databasze file will be located on a File Server, and
multiple warkstations will access Forensic Filer 5.4.00 concurrenth.

(D ouglas & Aszsociates, Inc.

< Back | MNewt » | Cancel

Step 4: Toinstall the program on a networked PC select the “NETWORK
INSTALLATION” button, then select the ‘NEXT’ button.

After selecting the ‘NEXT’ button the following screen will display.



Forensic Filer 5.4.00 5.4.00

Select Server or Workstation Install

o 3forkstation [nstallatior:

Select thiz option to install the Forenzsic Filer 5.4.00 program filez ta thiz
wirkztation.

[Typically inztalled on EVERY Mebwork Work station that needs access to
Forenzic Filer 5.4.00]

" Server Inztallation
Select thiz option ta ingtall the Forenzic Filer 5.4.00 databasze files to a shared

niebwaork, location.

[Mate: Twpically inztalled only once by a Metwark, Administrator. Server
Installation must be performed before any Metwork, \Work stations can be
inztalled]

(D ouglas & Aszsociates, Inc.

< Back | MNewt » | Cancel

Step 5: Select the Workstation Installation radio button, then select ‘“NEXT’ to continue
the installation.

PLEASE NOTE: If thePC you areinstalling isrunning Window Vista, you may be
prompted by Vista User Account Control requesting if you will *allow” this
program to access your computer. Thisisnormal when running Windows Vista.



Forensic Filer 5.4.00 5.4.00

Local Destination Folder

Setup will inztall Farenzic Filer 5.4.00 in the fallowing falder.
T inztall inta a different falder, click Browse, and select anather falder.

Y'ou can choose not ta install Forensic Filer 5.4.00 by clicking Cancel bo exit Setup.

Destination Falder

C:%Program Filezs\Douglas & Aszociates Inc\Forensic Filer Browse...

(D ouglas & Aszsociates, Inc.

< Back Cancel

Step 6: Select NEXT.

If you have installed the Forensic Filer front end programsinto a different drive
or folder than the default, you can use the browse button to locate. Thisfolder IS
NOT where the database residesis located, it isthe location for all of the entry
forms, reports, and menus.



Forensic Filer 5.4.00 5.4.00

Network Server Shared Files Location

Setup will ingtall the Forenzic Filer 5.4.00 Shared Files in the following folder.

T o ingtall the Shared Filez into a different folder, click Browse, and select another folder.
[Tupically a folder on a mapped Metwark, Drive accessible to all computers that will n
Forenzic Filer 5.4.00, such az F:\ForensicFiler]

Y'ou can choose not ta install the Forensic Filer 5.4.00 Shared Files by clicking Cancel to exit
Setup.

D estination Folder

R-\FFD ata

(D ouglas & Associates, Inc.

< Back Mest > Cancel

Step 7: Select the BROWSE button and select the network server drive where the
database was placed. An example might bethe F:\ForensicFiler\FFData mapped drive.

Step 8: Select the *NEXT button to proceed with the installation. The following screen
will be displayed.



Forensic Filer 5.4.00 5.4.00

Enter License Information

Please enter the Licensee State, Licensee Hame and License Key that
were provided by Douglas & Associates, Inc.

State Licenzee Mame [Do MNOT Include State Abbreviation]
aH - | - |Dem|:|
Licensze K.ey

[Mate: 0's and 1's in License Keys are always the number zero [0] and the number
one [1]. There are no letter 0% or letter I'z in Licensze Keys.)

(D ouglas & Aszsociates, [hc.

< Back | MNewt » | Cancel

Step 9: If you are using the correct mapped server folder and you have previosy
entered your license key, the correct license information should already show in
the appropriate fields. Verify that the information is correct and select NEXT.

The following screen will be displayed.



Start Installation

Forensic Filer 5.4.00 5.4.00 X

Y'au are how ready to ingtall Farensic Filer 5.4.00.

Press the Mext button to begin the installation or the Back button to reenter the installation
inforrnatior,

(D ouglas & Aszsociates, [hc.

< Back Cancel

Step 10: Select NEXT toinstall Forensic Filer.

42 Forensic Filer Installation

Douglas #Associ{ "

The Power of .'nfarma%

Current File

Skippin fle
C:hADouglas & Associates Inc\Forensic Filer\Statdccess 2002 exe

All Files

Time Fremaining O minutes 14 seconds

se Installation YWizard®

Cancel




Forensic Filer 5.4.00 5.4.00 X

Forenzic Filer 5.4.00 haz been successfully installed.

Prezz the Finizh button to exit this installation.

Step 11 Select ‘FINISH’ to complete the installation.

Y ou should see an icon on your desktop for Forensic Filer. You will also have an
entry on the START menu under PROGRAMS. Y ou can select either one to start
the program.

Each PURCHASED add on module now hasit’sown license key. After
installing the main Forensic Filer program, open Forensic Filer using the
desktop icon, select HELP, REGISTER FORENSIC FILER, CHECK THE
BOX NEXT TO FORENSIC PHOTO (for example), then ENTER THE
KEY SUPPLIED

PLEASE PERFORM THE NETWORK WORKSTATION NEW INSTALL
FOR EACH DESKTOP PC THAT YOU WISH TO HAVE ACCESS TO THE
FORENSIC FILER APPLICATION.

If you have questions please call Douglas & Associates, Inc. at (330) 497-9668 or
email at: support@ForensicFiler.com



